URL reports to the CyberTipline and average # of days for staff to process

All URL Average Ccp Average InHope Average Non- Average | International | Average

Reports* days to Confirmed | daysto | reports** days to InHope days to Law days to

process URL process process URL process | Enforcement | process

reports reports reports
May 2010 5,742 6.85 387 5.56 505 6.42 5,237 6.89 32 5.12
June 2010 4,304 2.89 823 241 883 2.83 3,421 2.90 85 3.08
July 2010 3,709 1.36 851 1.50 913 1.44 2,796 1.33 107 1.52
August 2010 4,727 1.03 694 1.19 1,108 1.00 3,619 1.04 63 1.12
September 2010 5,176 0.92 1,032 0.69 1,234 0.46 3,942 1.06 62 0.96
October 2010 5,644 0.63 1,637 0.36 1,237 0.59 4,407 0.64 138 0.66
November 2010 5,467 1.25 822 0.92 890 1.18 4,577 1.26 78 1.14
December 2010 5,811 1.08 1,040 0.91 1,118 1.06 4,693 1.08 57 1

January 2011 5,071 1.78 581 1.82 788 1.62 4,283 1.81 73 1.79
February 2011 4,670 1.21 604 0.98 1,041 0.87 3,629 1.30 63 0.88
March 2011 7,376 1.22 1,580 1.57 1,563 0.92 5,813 1.30 126 0.44
April 2011 4,631 0.90 603 0.82 865 0.86 3,766 0.91 82 0.75
May 2011 4,305 0.91 611 1.17 1,097 1.06 3,208 0.85 61 0.50

*Priority 3 reports
**All incident types




